Collects and
encourages
donations

Liaises with
Area
Delegates

Administers
the charity,

Family Groups Organises the
Ltd UK & Eire

Service
Conference

Supports Pl at
the national
level

Deals with
enquiries from
members and

the general
public Manages the

Events Diary
on the website

Runs the
helpline and
trains the
phone
volunteers

* The service intranet is an internal GSO communication tool that is used to upload essential information needed by

Area Delegates, working committees, helpline volunteers, etc.

GSO does not make rules and regulations

GSO does not decide policy

GSO does not tell groups what to do or how to solve their problems
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